
PRIVACY

We at The Mercatoria Group know that you are concerned with how your personal
information is dealt with. This privacy statement sets out our current policies and
demonstrates our commitment to your privacy. We may change the content or
services found on our Site at any time without notice, and consequently our privacy
policy may change at any time in the future. You agree to revisit this page regularly
and your continued access to or use of this Site will mean that you agree to the
changes.

PUBLIC AREAS

When using the public portion of this Site you are not required to provide us with any
personal information and we do not collect or monitor any personally identifiable
information from you on your use of the public portions of the Site. We may track the
number of users who visit areas of the Site, but this tracking will not identify you. We
may also record the location of your computer on the Internet for systems
administration and trouble shooting purposes and to report aggregate information.

PERSONAL INFORMATION

We maintain strict security standards and procedures with a view to preventing
unauthorised access to your data by anyone, including our staff. We will require all of
our staff and whenever we hire third parties to provide support services, to observe
our privacy standards and to allow us to audit them for compliance

THIRD PARTIES

The Mercatoria Group works with third parties to research certain usage and activities
on our website on our behalf. No personal information about you is shared, however
in the course of conducting this research these third parties may place a unique
"cookie" on your browser.

COOKIES, WEB BEACONS AND SPOTLIGHT TAGS

Cookies are pieces of information that a website transfers to your computer's hard disc
for record keeping purposes. Cookies can make the web more useful by storing
information about your preferences on particular sites, thus enabling website owners
to provide more useful features for their users. They contain no name or address
information or any information that will enable anyone to contact you via telephone,
e-mail or any other means. Most browsers are initially set to accept cookies. If you
would prefer, you can set your browser to disable cookies or inform you when they
are set. Information on how to disable cookies can be obtained by referring to either
your Operating Systems Manual or your Browser Guide, or by contacting your
Internet Service Provider. However, given that we may sometimes use cookies you
may not be able to take full advantage of our website if you do disable them



The Mercatoria Group's web pages may contain electronic images, known as web
beacons or spotlight tags. These enable the Mercatoria Group to count users who have
visited certain pages on our website. Web beacons and spotlight tags are not used by
us to access your personal information, they are simply a tool we use to analyse which
web pages customers view, in an aggregated manner.

YOUR QUERIES

If you have any queries regarding privacy issues, then contact us. To ensure that we
carry out your instructions accurately, to help us to continually improve our service
and in the interests of security, we may monitor and/or record your telephone call
with us.


